April 4, 2004
To Whom It May Concern:

In February of this year, my family traveled from our home in New Jersey to Florida for a
ten-day vacation. After searching for a temporary nanny to care for our six-month-old
boy’/girl twins, we came across Marion Tucker via a colleague of hers that specializes in
vacation or traveling nannies. We were given glowing references about her from a

family she had previously worked for as well as accolades from her colleague who had
heard many of the same. Obviously we were hesitant about hiring someone we had not
previously met, but we decided to give Marion a try.

Although Marion had no prior encounters with twin infants, we were optimistic that her
skills were adequate to fulfill our needs.

Tentative at first, we instructed Marion on techniques approaching the care of twin
infants. She learned very quickly, and adapted to the needs of our children and us like a
natural caregiver. Her instincts for the children were exceptional, and her rapport with
them was excellent. In a very short time period, the children trusted her and looked to
her for fulfillment of their needs. They also had a great time playing with Marion, as she
cheerfully got down to their level, both physically and behaviorally, while engaging them
in safe and entertaining activities.

Although knowing Marion for just a short time, we quickly felt comfortable with her
competent care of our children. This is something we had not experienced with previous
caretakers, and were delighted to encounter someone with the skills and character we
desired.

We would not hesitate in hiring Marion again to care for our children.

Sincerely,

Abby Saunders
Joanne Heller



